	  

 (
JOB DESCRIPTION 
)	 


	JOB TITLE:
	Marina Engineer

	JOB TITLE No.
	TBC
	POST No.
	TBC

	GRADE:
	S01 – S02
	SCP RANGE:
	 23 – 28 

	SECTION:
	Marinas
	DIRECTORATE:
	Parkland & Venues

	POST LOCATION:
	Marinas



	CRB REQUIREMENT:
	  No
	CRB LEVEL:
	n/a



	ACCOMMODATION:
	  No



	DRIVER’S LICENCE & BUSINESS USE INSURANCE REQUIREMENTS:
	Driving Licence 
Casual

	CAR ALLOWANCE:
	Casual car user allowance

	BUDGET LEVEL:
	1



	REPORTING TO:
	Assistant Marina Manager
	POST No.
	tbc

	RESPONSIBLE FOR:
	Marina Engineer (Apprentice)
	POST No.
	TBC



	POLITICALLY RESTRICTED POSTS:
	No



	PURPOSE OF ROLE

	· Provide engineering and mechanical expertise and advice to marine customers including welding and engine repairs.
· Carry out engineering, carpentry, plumbing, welding, fabrication, painting, electrical and all works associated with marine vessels.
· Operate Marina Cranes to undertake craning’s and craning related activities such as Banksman.
· Operate various plant to manoeuvre boats around the Marina.
· Provide a point of contact for all customers of the Marina, including ensuring that planned work for and required services to customers (craning’s, repairs) are carried out, keeping a diary of crane and workshop bookings.

· Ensure the effective, efficient and safe operation of the Marina Facilities and achieve agreed targets and objectives set by the Marina Manager and Assistant Manager.
· Provide engineering support at Springfield Marina as and when required. This could involve working at Springfield Marina on an ad-hoc basis.




	KEY RESPONSIBILITIES AND DUTIES

	GENERAL RESPONSIBILITIES. 

	· Maintain a safe, tidy and clean working environment both in internal and external working areas.
· Responsible for the safe operation of tools and machinery used. Including reporting any defects. 
· The security of the buildings and the marina. 
· To provide mechanical and engineering solutions.
· To work within a call out to Marina system to deal with any out of work emergencies.
· Undertake the duties of any member of staff in their absence as and when or where necessary.
· To maintain repair schedules, diaries and customer bookings.
· To keep abreast of new legislation around the use of materials, appliances, tools and working practices.
· To ensure employee compliance with the Normal Operations Procedures (NOP) and the Quality Management System (QMS) within the facility, including providing assistance in the implementation of these systems.
· To provide input to site-specific procedures in relation to operations, Health and Safety, Fire Regulations, COSHH, Hazardous Waste, Environmental Incidents, etc. when appropriate.
· To participate in any disscussion related to the successful management of the marina and the services provided.

	PEOPLE RESPONSIBILITIES (INTERNAL & EXTERNAL– INCLUDING CONTRACTORS & VOLUNTEERS, MEMBERS)

	· To supervise, control and ensure safety of the buildings, marina environment, berth holders and all visitors and customers of the Marina.
· To provide a point of contact for all customers and visitors with the highest standards of customer care.
· To manage and supervise the work of contractors on the Marina site.
· To keep up to date with industry standards, trends and working processes to ensure the Marina and any works carried out are compliant.
· Be a mentor to any apprentices and assist with their development as an engineer and complete training records.
· To ensure the Authority's Health & Safety regulations are met by all customers and visitors in all areas of the Marina, including onboard moored vessels, and to provide advice when appropriate.
· To work in partnership with the Environment Agency and Canal & River Trust to ensure operations meet national standards.
· Whilst on duty to take responsibility for the safety of staff, berth holders and general public within the marina and its environs ensuring that a safe environment prevails.
· To provide help, advice and support to staff at all levels in any matters which are likely to affect their standard of work.

	FINANCIAL RESPONSIBILITIES 

	· To keep accurate stock of supplies in order to guarantee an uninterrupted delivery of service to customers.

	OTHER RESOURCES RESPONSIBILITIES 

	· To use any computerised systems of the Marina for day to day operations.
· To assist in the maintenance and control of the Marina infrastructure, site areas, moorings, pontoons, buildings, workshops, plant and equipment.

	GENERAL
· Identify and recommend improvements to procedures and processes as appropriate.
· Agree the measurements and targets for assessment for levels of achievement and keep under continuous review and update as necessary.
· Undertake personal training and development consistent with the post
· Carry out any duties that may be required as laid down by the marina manager or their representative appropriate to the grade and nature of the post, working at or from any of Lee Valley Regional Parks establishments.
· Carry out all duties with regard to relevant legislation and the Authority’s policies and procedures including:-
· The Authority’s Health & Safety Policy
· The Authority’s Standing Orders and Financial Regulations
· The Authority’s Equal Opportunities Policy and related policies
· The Authority’s Environmental protocols and related policies
· The Authority’s Data Protection protocols and related policies




KEY CONTACTS

	INTERNAL CONTACTS / PURPOSE
	EXTERNAL CONTACTS / PURPOSE

	· Marina Manager for guidance and work planning.
· Other Marina employees as colleague for the co-ordination of work.
· Other Authority employees as colleague and customer.

	· External Partners ( Environment Agency, Canal & River Trust) to ensure national standards are met.
· General public as visitors and customers of the Marina.





The Authority has the right to amend the job description in consultation with the post-holder to reflect changes in or to the job.

It should be noted that the above list of principal duties and responsibilities is not necessarily a complete statement of the duties of the post. It is intended to give an overall view of the position and should be taken as guidance only. Additional duties may be required from time-to-time that are not identified above and shall be appropriate to the nature, grade and demands of the job as described. The Job Description is current as at the date shown below. In consultation with the post-holder, it is liable to variation by management to reflect or anticipate changes in the job.

The Authority has a policy of working with volunteers to enhance the service we provide, part of your duties may at times involved working with or supervising volunteers as part of your normal working duties. Full training is available on working with volunteers from the HR team and through e-learning modules.


Sign off for Job Description and Person Specification

	Job Description/Person Specification
	Post Title
	Date signed off

	JD/PS Prepared by line manager
	
	

	JD/PS Agreed by second line manager
	
	

	JD/PS Agreed by HOS/AD by
	
	

	Consultation with post holder conducted by:
	
	




 (
PERSON SPECIFICATION 
)
	JOB TITLE:
	Marina Engineer

	JOB TITLE No.
	tbc
	POST No.
	tbc



	KNOWLEDGE AND SKILLS 

	ESSENTIAL
	DESIRABLE

	Knowledge 
	Knowledge 

	· Literate at GCSE or equivalent in experience and/or qualification in order to produce plans, reports and correspondence.
· Numerate at GCSE or equivalent in experience and/or qualification in order to estimate, prepare and monitor rechargeable work.
· Working knowledge of mechanical and electrical installation systems in vessels.
· Working knowledge of equipment related to electrical engineering, mechanical engineering, metal working, ship righting and woodworking.
· Working knowledge of national legislation that could affect the Marina, including COSHH, Health & Safety etc.
· Computer literate at GCSE or equivalent in experience and/or qualification, including knowledge of administrative software.
· Basic finance/bookkeeping knowledge.
	

	Qualification 
	Qualification 

	· GCSE English and Maths or equivalent in experience and/or qualification (BTEC Diplomas/Certificates, NVQ level 2).
	· Welding certificate.
· Mobile Crane training certificate
· Slinger Signaller training certificate
· Tractor use training certificate 

	Experience 
	Experience 

	· Demonstrable experience of working in a technical environment at an operational level.
· Proven experience of working in a team.
· Verifiable experience of dealing with customers and providing services to customers.
· Demonstrable experience of working with organisational procedures and guidelines, including Health & Safety, employee handbook and policies.
· Demonstrable experience of handling cash and completing financial transactions with customers.  
	· Experience of working in a public sector organisation.
· Experience of working in a boat yard or boating-related organisation.

	Problem Solving / Decision Making
+ Mental Skills 
	Problem Solving / Decision Making 
+ Mental Skills 

	· Demonstrable ability to identify, analyse and solve technical/mechanical problems on a daily basis.
· Demonstrable ability to perform and complete tasks requiring concentration in a distracting environment on a daily basis.
· Verifiable ability to organise own work both independently and on the basis of instructions.
	

	Communication 
	Communication 

	· Demonstrable ability to exchange information concisely and intelligently, either written or orally, with a varied audience.
· Demonstrable ability to establish rapport easily and to reach positive resolutions to issues.
	· Ability to act conciliatory and be results-focused in disputes.


	Physical skills 
	Physical skills 

	· Demonstrable ability to operate diverse workshop machinery and equipment (including welding and cutting equipment) with confidence.
· Verifiable ability to operate large machinery (cranes) safely and responsibly.
· Verifiable ability to drive a car safely and responsibly.
· Proven ability to swim confidently and competently.
· Verifiable experience in boat handling (RYA or equivalent boating certificate).
	· Ability to drive vehicles other than a car (including tractors and trailers) safely and responsibly.



	EFFORT AND DEMANDS

	ESSENTIAL
	DESIRABLE

	Mental demands 
	Mental demands 

	· Proven ability to work with concentration and attention for several hours at a time.
· Demonstrable ability to work under work-related pressure (deadlines, priorities).
· Demonstrable experience of working in a distracting environment.
	


	Physical demands 
	Physical demands 

	· Proven ability to work in confined and physically awkward positions.
· Demonstrable ability to work a wide variety of machinery and equipment.
· Verifiable ability to work in a disagreeable, unpleasant and hazardous working environment (involving materials, sensations and people) for a significant amount of time per week.
· Proven ability to move or lift goods with the help of mechanical aids.
	

	Emotional demands 
	Emotional demands 

	· Demonstrable ability to handle disagreement conclusively.
· Proven ability to deal with the emotional demands of others on a weekly basis.
	

	Work Environment 
	Work Environment 

	· Demonstrable ability to work both indoors (workshop) and outdoors (boatyard, berths) in equal measure.
· No objection to exposure to a disagreeable, unpleasant and hazardous working environment on a daily basis.

	




	Other requirements
	Other requirements

	ESSENTIAL
	DESIRABLE

	

	· Proven experience as Fire Warden
· Proven experience as First Aider.
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